Pulling them Out of Poverty
or
Pushing them Abroad for Business? Exodus of
Nurses from India

Binod Khadria
Jawaharlal Nehru University,
New Delhi

DRC Workshop on
“Building Migration into Development Strategies”,
Royal Society, London, 28-29 April 2008



Global Skills: Generic Categories of Knowledge & Service Workers

Knowledge Workers

Career-specific Education Know- Experi- Train- | Activity Generic
ledge ence ing Category

Scientists, Third Level Invention, Creators,

Doctors’ R&D @) 0 0 Innovation DOCtOI‘S, IT

Engineers Professionals

Educators, Third Level Communication, Teachers,

Trainees S&T O 0 0 Transformation Tertiary

Students
Executives, Third Level Finance, Managers,
Supervisors Business, 0O 0O 0 Management NUrses
Commerce

Service Workers

Semi- Second Level Facilitation, Operators

Professionals, - Vocational Operation,

- 0 0 O .

Technicians, Correction

Craftsmen

Semi-skilled, First level - Production, Labourers

Unskilled Literacy 0 0 0 Construction

Knowledge: Know-why

Experience: Do-how

Training: Know-how




Destination USA: Percentage Distribution of Foreign
Nurse Applicants, country-wise, 2003

Rank Country Percentage Share of
nurse applicants
1 Philippines 32.6
2 Canada 22.0
3 Africa (South Africa and Nigeria) 7.4
4 Korea 7.1
5 India 5.8
6 U.K. 4.4
7 Russia 2.2
8 Australia 1.3
9 China 1.3
10 Poland 1.0
11 Taiwan 0.8
12 Jamaica 0.7

Source: Buchan J et al (2003), International Nurse Mobility: Trends and Policy Implications



Destination UK: Overseas-trained Nurse Registrations,
Country-wise annual, 1998-2003

(Excluding the European Union and some other countries)

Country 1998-99 | 1999- | 2000-01 2001-02 2002-03 2002-03 %
2000 distribution
Philippines 52 1052 3396 7235 5594 47.7
India 30 96 289 994 1883 16.1
South Africa 599 1460 1086 2114 1480 12.6
Australia 1335 1209 1046 1342 940 8.0
New Zealand 527 461 393 443 292 2.5
UN 139 168 147 122 89 0.8
Canada 196 130 89 79 53 0.5
Pakistan 3 13 44 207 172 1.5
Kenya 19 29 50 155 152 1.3
West Indies 221 425 261 248 57 0.5
Nigeria 179 208 347 432 524 4.5
Zimbabwe 52 221 382 473 493 4.2

Source: Nursing and Midwives Council (NMC) www.nmc-uk.org
Cited in: Bach, Stephen (2003), International Migration of Health Workers: Labour and Social Issues,

Working Paper, ILO, Geneva, July




Ratio of Registered Nurse-to-Population,
In Major Destination and Source countries,
In Transition Decades to 215t century

Destination RNs per Source RNs per
Country 100,000 population Country 100,000 population

(Reference (Reference

Year) Year)

Australia 941(1999) South Africa 472(1996)
UK 847(2001) Philippines 418(1996)
New Zealand 841(2002) Zimbabwe 129(1995)
UsS 782(2000) Nigeria 66(1992)
Canada 741(2001) India 45(1992)

cited in: Barbara L. Brush, Julie Sochalski and Anne M. Berger (2004), Imported Care:
Foreign Nurses To U.S. Health Care Facilities.

Recruiting




Selected Health Status Indicators, India

S.No. Parameter 1951 1981 1991 More Recent

1. Crude birth rate 40.1 33.9 29.5 25.0 (2002)
(per 1000 population)

2. Crude death rate 25.1 12,5 9.8 8.1 (2002)
(per 1000 population)

3. Total fertility rate (TFR) 6.0 4.5 3.6 3.1 (2001)
(per Woman)

4) Maternal  mortality  rate NA NA 437 407 (1998) |
(MMR) (1992-93)
(per 1000 live births)

B, Infant mortality rate (IMR) 146 110 80 63 (2002) |
(per 1000 live Births) (1951-61)

6. Life Male 37.2 54.1 59.7 63.9
expectancy (1991-95) | (2001-06 estimate)
at birth Female 36.2 54.7 60.9 66.9

(1991-95) | (2001-06 estimate)

Source: Economic Survey-2004-2005, Government of India



First Small-sample Survey in Delhi (n=40),
Revealed Preference of Destinations,
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First Sample survey: Decision to Emigrate

Other

Career counselor
Mentor/Teacher/Senior doctors
Relatives

Friends in India

Family

Friends overseas

Self

.

10

15 20
No. of respondents

25

30




First Sample survey:

Motivating pull-factors for out-migration of nurses

Easy access to communication facilities
Availability of experts in host country

Scope for self employment entrepreneurship
Conducive immigration and settlement policies
Satisfactory health facilities

Bleak employment prospects in India

Lower real earning in India

Proficiency in English language

Relatives in the host country

Increasing employment opportunities overseas
Higher education overseas

Get valuable experience

Better education institutions for children

Better infrastructure overseas

Quiality of day-to-day life overseas

Better income prospects overseas

—
I—

10 15
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First Sample survey:
Salaries of Nurses in India as a Push Factor

Initial years of nursing career:

Rupees per month Frequency Percentage
1000 - 3000 5 16.7
3000 - 5000 5 16.7
5000 - 10000 1 3.3
10000 & above 1 3.3
Not mentioned/Not applicable 18 60.0
Total 30 100.0
Current or last year:

Rupees per month Frequency Percentage
3000 - 5000 2 6.7
5000 - 10000 4 13.3
10000 & above 13 43.3
Not mentioned/Not applicable 11 36.7
Total 30 100.0




Second Sample Survey, 2005 ( n=30)
Educational Qualification of Sample Nurses

Degree/Diploma Frequency Percent
Four-years B.Sc. (Honours in 5 16.7
Nursing) Degree

Three-years Diploma in Nursing 25 83.3
Total 30 100

Fig 10: Work experience of aspiring migrant nurses

Fig 8: Age range of nurses -
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Fig 17: Motivators in Inspiring migration
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Fig 15A: Ranking of Push factors (%)
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Fig 15B: Ranking of Pull factors (%)
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Fig 14: Preparation for emigration

Fig 13: Why nursing career? 4r
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The Business of Pushing them abroad?

MAX OVERSEAS NURSING
PROGRAM

Max HealthStaff, offers to highly motivated
nurses India’s most comprehensive overseas
nursing program.

This program was tailor-made by the Max
Institute for Nursing Development (M.I.N.D),
in association with The Institute for Nursing
Healthcare Leadership (INHL), Boston, USA
for nursing professionals who wish to be
placed in the USA.

The INHL is an affiliate of the Carl J. Shapiro
Institute for Medical Education and
Research at Harvard Medical School and the
Beth Israel Deaconess Medical Center.

Please attend our next seminar at :

For further information:
Call us at 011 26237200 (0900 - 1800 hrs)
or 98183 82020, 98186 85715 (After 1800 hrs)

. E-mail us info@maxhealthstaff.com
. Visit our office between 0300 - 1800 hrs

Max
HealthStalf

Max HealthStaff International Limited,
20 A Ring Road, Lajpat Nagar IV,

New Delhi - 110 024

Tel: 011 - 2623 7200 Fax: 011 - 5132 6703
email: info@maxhealthstaff.com

m b
needs

Nurses
like YOU



Pushing them abroad for business?
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How Nurses Assess and Perceive a Training-cum-Recruitment

Why did you select this institution for the recruitment process?

Agency

Why this institute? Frequency Percentage
Better track record 13 46.4
Convenience 1 3.6

By chance 1 3.6

Good study facilities 7 25.0

Any other 6 21.4

Total 28 100.0

Do you know about other institutio

ns engaged in the same process?

Knowledge of other institutions Frequency Percentage
Yes 15 53.6

No 13 46.4

Total 28 100.0

Are you paying any fee to Max Health Staff for the coaching”

Paying Coaching fee? Frequency Percentage
Yes 5 17.9

No 23 82.1

Total 28 100.0




Time Management by Nurses between Work and

Coaching
Are you working?
Are you working? Frequency Percentage
Working 23 82.1
Not working 5 17.9
Total 28 100.0
How are you able to manage both — coaching and working?
How managing? Frequency Percentage
After Duty hours 9 32.1
After duty and also taking leave 14 50.0
Not applicable/not mentioned 5 17.9
Total 28 100.0




Nurses’ Knowledge of Bond Agreement & Other Provisions

Do you know the institution/hospital in US where you would work as per the agreement?

Agreement institution Frequency Percentage
Yes 4 14.3

No 24 85.7

Total 28 100.0

Is there any provision for visas to your family (Spouse and children) in the agreement?

Family visa provision Frequency Percentage
Yes 20 69.0
No 9 31.0
Total 29 100.0

Do you know the expected salary provisions abroad (in dollars per hour, Min. and Max)
Salary per hour Frequency Percentage
Minimum salary
$15t0$ 20 5 17.2
$20t0$25 10 34.5
Not mentioned/ not applicable 14 48.3
Total 29 100.0
Maximum salary
$20to$ 25 7 24.1
$251t0%$30 6 20.7
More then $ 30 2 6.9
Not mentioned/ not applicable 14 48.3
Total 29 100.0




... Bond Agreement and other provisions

Do you know if social security would include health, education and accommodation etc.?

Social security provision Frequency Percentage
Yes 8 27.6

No 10 34.5

Not applicable 11 37.9

Total 29 100.0

Are the social security provisions implicitly

included in the salary package?

Social security in salary package Frequency Percentage
Yes 9 31.0

No 9 31.0

Not applicable 11 37.9

Total 29 100.0

Are you going for permanent migration?

Permanent migration Frequency Percentage
Yes 17 58.6

No 8 27.6

Not sure/don’t know/cant say 4 13.8

Total 29 100.0




Stock Indicators of Select Health Care Resources in India:
1951, 1981, 2003

1951 1981 2003 (Ref Period/Source)

Dispensaries and 9,209 23,555 38,031 | (2004)
Hospitals (all)
SC/PHC/CHC* 725 57,363 163,196 | (January 1, 2002-CBHI°)
Hospital Beds 117,198 569,495 914,543 | (2004, MCI?)
(Private and Public)
Doctors (Modern 61,800 268,700 625,131 | (January 1, 2002-CBHI°)
allopathic)
Nursing Personnel 18,054 143,887 836,000 | (March 2002-RHS?)

Notes:

1. SC/PHC/CHC- Sub-Centres/Primary Health Centres/Community Health Centres.
2. RHS- Rural Health Statistics
3. CBHI- Central Bureau of Health Intelligence
4. MCI- Medical Council of India
Source: As collated by the Economic Survey 2004-2005, Government of India.



Double bias in Nursing Education
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DEEN DAVAL HOSPITAL PANNA DAI SCHOOL OF NURSING
HARI NAGAR, NEW DELHI

PANNA DAI SCHOOL OF NURSING

Applications are invited for admission to Three & a Half Years General Nursing & Midwifery Course from
unmarried or widowed female candidates on the prescribed form which Is attached with the Prospectus
oblainable from School of Nursing, DDU Hospital on payment of Rs. 100/- (Rupees One Hundred only)
by cash (Non-refundable) to be deposited atthe counter between 10 AM& 1 PMon all working days except
Saturdays and other holidays from 13.06.2005 to 24.06.2005. The candidate should fulfill the following

r

conditions:
1. QUALIFICATIONS: The candidate should have passed 10+2 Examination or its equivalent from a

‘ recognized Board/University with 50% or more marks in the aggregate of best of four subjects which
are English, Psychology, Geography, History, Poliiical Science, Home Science, Hindl, Economics,
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School of Nursing, DDUH, Delni by 24.06.2005, Friday 4.00 PM. Incomplete applications will be

summarily rejected. :
Sdj-

MEDICAL SUPERINTENDENT

DEEN DAYAL UPADHYAY HOSPITAL

DIP/358/2005-06




Dichotomy, Risks, and Challenges

There is a dichotomy between:

* Indifference of public policy makers to international
recruitment of nurses in India.

«  Enthusiasm of private commercial agencies to engage in
BPO in this sector.

Serious risks are:

o  Selective depletion and imbalance of HR in health
sector.

e  Critical requirement is to collect and analyze the data on
production, employment and mobility, and retention of
nurses in India.

India Is faced with a double challenge:
Producing more nurses for emigration.
*  Filling nurse vacancies within India.



Future Tense:

Nurses in onshore BPO?
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Comparative Perspective on Generic Skill Migration:
Outflow of Indian Students in the US (2001-2003)

Years | Indian % of All Asian | % of All Foreign
Students Indian in Students Indian in Students
admitted in | All Asian _
the US all foreign

2001 | 48,809 12.34 395,511 6.99 698 595

2002 | 48,708 14.05 346,672 7.79 624.917

2003 | 48,708 13.95 364,753 7.88

646,016




Educational Profile of Indians in the US:

Educat i'énal Attalnment: 2000

{Percent distribution of population 25 and older. Data based on sample. For information on confidentiality protection,
sampling error, nonsampling emor, and definitions, see www census. gov,orod fcen 2000 doc/sfd_pdf)

Lass than High school Soane college or Bachelor's degres
Egl’l school grl.ﬁlm F.chnl:e associate’s dﬁ"ﬂ o e
25 and older
Todal populaton
Asian
Chinase
Filipino

Asian Indian
Vietnamasa
Koraan
Japanese
Cambodian
Hmaong
Laotian
Pakistani
Thai

Cther Asian

Source: ULE. Census Bureau, Census 2000 spacial tabulation.




Comparative Perspective on Generic Skill Migration:
Motivating factors for out-migration of returned IT
Professionals in Bangalore

B Rejection O Selection

Gain experience

Higher income

Better quality of life

Employment opportunities

Higher education

Business opportunities

Conducive immigration policy

Bleak employment prospects in India

Relatives in the host country

50 40 30 20 10 0 10 20 30 40 50




Comparative Perspective on Generic Skill Migration:
Enticing factors in the Return of I'T Professionals to City
of Bangalore:

‘EI Not important B Important

Family/personal reasons

Recognition of India as a major emerging IT power

Increasing employment opportunities in India

Higher real earnings in India |

Expectations of better business opportunities in India |

Ethnic/racial problems |

Negative attitude towards immigrant employees |

Increasing unemployment in the host country |

Recession in the host country |

Language problems in the host country |

Rigid immigration and settlement polices of host country |

Difficulties in getting appropriate opportunities in host country |

50 40 30 20 10 0 10 20 30 40




Comparative Perspective on Generic Skill Migration:

Motivating factors for out-migration of doctors

Better education institutions for childrenin host country
Relatives inthe host country

Easyaccess to communication facilities overseas
Scope for self employment /entrepreneurship
Conducive immigration and settlement policies of the host country
Proficiency in English language

Satisfactory health facilities overseas
Comparatively lower real earnings in India

Bleak employment prospects in India

Better professional infrastructure overseas

Increasing employment opportunities overseas

To get experience that will later be highly valued in India
Quality of day-to-day life in host country

Better income prospects overseas

Availahility of experts in the host country

Higher educationin the host country

—
—

—

i3} 20
No. of respondents

25

30

35
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